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Create Outlook Rules to Funnel CRM Comments 
Every time a comment is logged on a case, you will receive an email notification. In larger units, this isn’t particularly 
helpful. Setup the following Outlook rule so your person inbox isn’t flooded with these emails. 

In Outlook, click Rules in the Move section of the ribbon then Manage Rules & Alerts. 

 

Click New Rule… 
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On the next screen, make sure Move messages from someone to a folder is highlighted (it should be by default) and 
click Next. 
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On the next screen, make sure from people or public group is highlighted (it should be by default), then click people or 
public group in the Step 2 box.  

 

A new window opens. Enter noreply@salesforce.com in the From field and click OK. 

 

mailto:noreply@salesforce.com
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Next, click specified in Step 2. We’ll now tell Outlook where to send messages from this sender. 

 

In the new window click New to create a new folder in your Inbox. 

 

 

 

 

 

 

 

 

In the Name field enter “Case Comments” then click OK. 
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Continue clicking OK until you’re back at the Rules Wizard window, then click Finish.  

 

In the Rules and Alerts window click Apply.  

 

All new emails from that sender will be automatically funneled into the folder you specified. 


