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BUY.IU Comments and Cases

When a department tags a group account in a BUY.IU in a comment, the email will create a case in CRM from the email
address buyiu.noreply@iu.edu.

After acting on the comment in BUY.IU, close the case in CRM.

The case will have a subject line like the one pictured below, “Comment added to requisition [doc number].” Click the
case number to open the case.
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You will respond to the comment in BUY.IU not CRM. Scroll down the case page to the Description field to access a
direct link to the BUY.IU document.

Case
ﬂ u Email2Case, 8/3/2021 8:24 AM Clone Sharing Reassign Queus Close case Wiew Case Hierarchy Change Status Edit

> E Comment added to requisition 2975384 Today v

Emzil2Case sent an email

Topic

Subject
Comment added to requisition 2975384

No more past activities to load.

Description

[IndianaUTUIT]

Re: COMMENT ADDED TO REQUISITION #: 2975384
Cart Name: FY21 Training Refreshments

Prepared by: Sarah Chavez

Diear Purchasing Helpdesk,

Sarah Chavez has commented on Requisition
2975384

Comment: Hello Purchasing Team. This REQ has
been sitting forever and | need it ASAP. Please let
me know what | can do to help. Thanks! Sarah

To reply to this comment click on the following link

View
Comment<https://usertest.sciquest.com/apps/Rout
er/ViewRegComments?
Reqld=29753848AuthUser=60618618&Navlevell=
MNav_Document_Search&MNavlevel2=Nav_Document
_Simple_Search&tmstmp=1627993421862>

Support Team Contact Information:
+1 812-855-3720 purhelp@iu.edu

Return to CRM and close the case by clicking Close case in the upper right-hand corner.
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Enter “Responded to comment in BUY.IU.” in the Internal Comments field and click Save to close the case.

Close case

*Status

Closed

Internal Comments

Responded to comment in BUY.IU.

If another comment is logged on the BUY.IU document a new case will be created and appear in the unassigned list
view.
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